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https://www. oracle. com/ jp/cloud/
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Oracle Cloud Services Agreement

https://www. oracle. com/corporate/contracts/contract-documents/cloud-services—
agreement. html#ct07tabcontentd

Cloud Services Service Descriptions

https://www. oracle. com/corporate/contracts/cloud-services/service-descriptions. html

Oracle Cloud Hosting and Delivery Policies

https://www. oracle. com/corporate/contracts/cloud-services/hosting—delivery-
policies. html#hd

Data Processing Agreement

https://www. oracle. com/corporate/contracts/cloud-services/contracts. html#tdata-

processing
Oracle Cloud Infrastructure Service Level Agreement

https://www. oracle. com/ jp/cloud/sla/
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https://docs. oracle. com/ ja—jp/iaas/Content/home. htm

Oracle 7—F% TV Fv - 25—
https://docs. oracle. com/ja/solutions/

Oracle University (FL—=2J EREERK)
https://education. oracle. com/

Oracle Cloud Infrastructure ZE->THELD - Fa—rUTILE
https://oracle-japan. github. io/ocitutorials/
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https://oracle—japan. github. io/ocidocs/
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https://www.oracle.com/corporate/contracts/contract-documents/cloud-services-agreement.html#ct07tabcontent3
https://www.oracle.com/corporate/contracts/cloud-services/service-descriptions.html
https://www.oracle.com/corporate/contracts/cloud-services/hosting-delivery-policies.html#hd
https://www.oracle.com/corporate/contracts/cloud-services/hosting-delivery-policies.html#hd
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html#data-processing
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html#data-processing
https://docs.oracle.com/ja-jp/iaas/Content/home.htm
https://docs.oracle.com/ja/solutions/
https://oracle-japan.github.io/ocitutorials/
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Oracle Gloud Compliance
https://www. oracle. com/ jp/corporate/cloud-comp!liance/
> PCI DSS, IS0, SOC, EU GDPR (—fx7—#REHRA) L LEORAEKTE—E
» FedRAMP (Federal Risk and Authorization Management Program) @ x{is4Ki% : Oracle’s
FedRAMP Cloud Solutions
Ff-. BROAVTSA 7 D RBEHEADHISIZONTIE, UTORY,
> TBFBEHRVATLDEOHDEF2 ) T4 5F@HIE (Information system Security
Management and Assessment Program : ISMAP) | ~®MDxtit, (ISMAP &8%50 5 FH—EX)
> OBBAEASRMERICATLEVZ— (FISC) NEET S EpEEEFI E2—42I R
TLDREXMKEE - BHE] ~OXE
> RAEYAN—tFa2)T1sE225— (NISC) BNEET S BAFHEDOFEHREF1) T4 X%
DI=-HDH—EHLE (FERL 30 FER) | ~DRIG
> BEE#EEART3IEIHS RSA4o~AOFE (%)
XIEBIHA FSAVICIEUTAESENRET
- EBEFBE ERFRIATLOREEEICEATLHA/MFSM4> FE5hRI (FRL29
F£5A)
- REFEZXLY ERFBREZAEETLIFRBUEBEEEXEZRICETL2RLEEBAAN K4
v (FR24 510 A)
- BBETVIVF—ERBEENERFRZEZDNYERSEORLEEICEATHH4 F
4> BRI (FEK30OEFETR)
My Oracle Support

https://support. oracle. com/portal/?lang=ja
Oracle Cloud H7R— ~IZDWLVT® FAQ (Cloud Support FIFEAEE)
https://blogs. oracle. com/support jp/post/cloud_support faq

Oracle Premier Support

https://www. oracle. com/ jp/support/premier/
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https://docs. oracle. com/ja-jp/iaas/Content/home. htm

Oracle Cloud status

https://ocistatus. oraclecloud. com/

Security Incident Response

https://www. oracle. com/corporate/secur ity—-practices/corporate/security—incident—

response. htm|



https://www.oracle.com/jp/corporate/cloud-compliance/
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https://www.oracle.com/corporate/security-practices/corporate/security-incident-response.html
https://www.oracle.com/corporate/security-practices/corporate/security-incident-response.html
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https://docs. oracle. com/ ja—jp/iaas/Content/GSG/Concepts/concepts. htm
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